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COMPANY DETAILS

Company name:	                                         	 
Registered address:	                                         	 
Postal code and town: 	                                         	 
VAT: 			                                         	 
Telephone: 		                                         	
General contact email:                                          	
Additional locations (if any):                               	 

SELECT THE OPTIONS THAT SUIT THE COMPANY'S ACTIVITY [ X ]      

           	Technology (please provide a brief description)	                                      .    
           	Systems Integrators 				                                      .                                                                                  
           	Equipment (please provide a brief description) 	                                      .                                            
          	Consultancy (please provide a brief description)	                                      .                                          
[bookmark: _Hlk193273537]           	Outsourcer 
          	Business Service industry (please provide a brief description)	                                      .                                          

TELL US ABOUT THE CONTACT CENTER, IF APPLICABEL:

           	Hybrid management (specify the BPO providers) 		                                .                       
           	Fully outsourced management (specify the BPO providers)	                                .                       
           	In-house management                                                     
[bookmark: _Hlk193273111]           	Number of Agents regardless of the type of management                                           .                       
           	Number of Operations regardless of the type of management                                  .                       
[image: ]                                                             

COMPANY REPRESENTATIVES AND CONTACTS DETAILS

	Name
	Position
	Contact/Mobile
	Email

	
	
	
	

	 
	
	 
	

	 
	
	 
	

	
	
	
	

	
	Billing and Payments Contact Person
	
	




TERMS AND CONDITIONS OF MEMBERSHIP

[image: Uma imagem com texto, captura de ecrã, Tipo de letra, file

Os conteúdos gerados por IA poderão estar incorretos.]

· The annual membership fee for Members with an annual turnover equal to or greater than €1,800,000 in the previous financial year is €1,800.00 (one thousand eight hundred euros).

· The annual membership fee for Members with an annual turnover below €1,800,000 in the previous financial year is €900.00 (nine hundred euros). For validation purposes, submission of the IES (Simplified Business Information) is required. In the absence of turnover, proof of business start-up in the year of application will be accepted.

· The membership fee is valid for a period of 12 months and is automatically renewed annually on the date of approval of the membership application. Any intention not to renew must be communicated in writing at least 30 (thirty) days before the renewal date; otherwise, the full annual fee will be due.

· The joining fee corresponds to 70% of the applicable annual membership fee and is payable only once upon admission to the Association. This amount is non-refundable in the event of loss of membership status, regardless of the reason.

· The APCC Statutes, the Membership and Joining Fee Regulations, and the Code of Ethics are available for consultation and must be complied with by both parties through the following access link: https://www.apcontactcenters.pt/a-apcc

· Payment of €3,060 or €1,530 must be made to the following IBAN: PT50 0010 0000 3754 2740 001 93.

· Amounts are VAT exempt and covered by tax benefits under Article 44 of the Portuguese Corporate Income Tax Code (CIRC).



I hereby declare that I have taken note of the conditions set out herein and that I have also received them by email.

_______________________________________________________

_______________________________________________________

(Legible name of person responsible, signature, and date)

________/_________/_________
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