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COMPANY DETAILS

Company name:	                                         	 
Registered address:	                                         	 
Postal code and town: 	                                         	 
VAT: 			                                         	 
Telephone: 		                                         	
General contact email:                                          	
Additional locations (if any):                               	 

SELECT THE OPTIONS THAT SUIT THE COMPANY'S ACTIVITY [ X ]      

           	Technology (please provide a brief description)	                                      .    
           	Systems Integrators 				                                      .                                                                                  
           	Equipment (please provide a brief description) 	                                      .                                            
          	Consultancy (please provide a brief description)	                                      .                                          
[bookmark: _Hlk193273537]           	Outsourcer 
          	Business Service industry (please provide a brief description)	                                      .                                          

TELL US ABOUT THE CONTACT CENTER, IF APPLICABEL:

           	Hybrid management (specify the BPO providers) 		                                .                       
           	Fully outsourced management (specify the BPO providers)	                                .                       
           	In-house management                                                     
[bookmark: _Hlk193273111]           	Number of Agents regardless of the type of management                                           .                       
           	Number of Operations regardless of the type of management                                  .                       
[image: ]                                                             

COMPANY REPRESENTATIVES AND CONTACTS DETAILS

	Name
	Position
	Contact/Mobile
	Email

	
	
	
	

	 
	
	 
	

	 
	
	 
	

	
	
	
	

	
	Billing and Payments Contact Person
	
	




TERMS AND CONDITIONS OF MEMBERSHIP

[image: Uma imagem com texto, captura de ecrã, Tipo de letra, file

Os conteúdos gerados por IA poderão estar incorretos.]

· The annual fee for Members with an annual turnover of €1,800,000 or more, in the previous financial year, is €1,800.00 (one thousand eight hundred euros).

· The annual fee for Members with an annual turnover of less than €1,800,000, in the previous financial year, is €900.00 (nine hundred euros). IES documentation must be submitted for validation. If there are no invoices, proof of the beginning of activity, for the year in which you joined, is accepted.

· The membership fee is valid for 12 months and is renewable annually in the month in which the membership application is approved (according to the registration form). Non-renewal must be notified in writing, no later than one month before renewal.

· The fee is the equivalent of 70% of the corresponding annual membership fee. It is payable only at the moment of the signing up. No refunds will be issued in the event of membership cancellation, regardless of the reason.

· Association Statutes and APCC Code of Ethics, for consultation and compliance by both parties: https://www.apcontactcenters.pt/estatutos
https://www.apcontactcenters.pt/codigo-de-etica-apcc

· The total payment of 3060€ or 1530€ should be made for the IBAN PT50 0010 0000 37542740001 93.

· Amount exempted from VAT and covered by tax benefits under article 44 of the CIRC, for companies based in Portugal.




I have read and accept the terms, the Statutes, and the Code of Ethics of APCC


_______________________________________________________

_______________________________________________________

(Legible name of person responsible, signature and date)

________/_________/_________
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